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RedSky Announces New E911 Service
for Cisco Emergency Responder™ v7.0

RedSky’s E911 Anywhere™ service combines with Intrado V911™ to protect
Cisco IP phone and softphone users
Chicago — Cisco customers can now purchase enhanced 911 (E911) protection as a
monthly service to protect even their most mobile workers. RedSky Technologies’ E911
Anywhere™ service supports new capabilities in Cisco Emergency Responder™ (CER)
v7.0 that enable real-time location updates for Cisco IP phones and softphones.

The E911 Anywhere service integrates seamlessly with CER v7.0 to capture
location updates in real time and validate them against the Master Street Address Guide
(MSAG). All 911 calls are sent via IP or a PSTN interface to E911 Anywhere, which
then sends the call and the location information of the caller to Intrado’s V911™ service
for routing to any PSAP in the United States. No additional hardware is required.

E911 Anywhere also accepts 911 calls from Cisco Unified Communications

Manager.

A new law taking effect July 1 in Massachusetts brings to 15 the number of
states requiring organizations operating a multi-line telephone system (MLTS) to
provide E911 service to employees, visitors and residents. In addition to the public
safety implications, providing E911 protection also helps organizations manage their
liability risk.

- more -



To make E911 implementation simple for customers, RedSky professional
services provides consulting, implementation, testing and Level 1 support as well as
monthly billing for the service.

For more information on RedSky’s E911 Anywhere service, contact Ken Rosko,
RedSky’s Cisco channel director at 312-432-5935 or krosko@redskytech.com.

About RedSky

RedSky Technologies Inc. is the leading provider of automated E911 software solutions
for the enterprise. More than 250 enterprises, including 50 Fortune 500® companies,
rely on RedSky to automate their E911 processes. Headquartered in Chicago, RedSky
has partnerships with leading telecommunications platform providers and 911
organizations to help shape 911 policy and deliver technology solutions for E911. For

more information on RedSky, visit www.redskyE911.com.
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